EcoPass Going Mobile

Saygoodbye to yourold green passes, RTDis transitioning to the MyRide App

Download the RTD MyRide App. You can scan the
QR code or visit the Apple App Store or Google Play
Store.

Create a new account. Be sure to use the same email
address that the Town of Lyons used to contact you.
This process can be started by clicking on the “Account”
e tabin the app
Note that every individual will need their own email
¢ address to make an account (youth under the age of 19
are free to ride through August of 2024)

Set up a Barcode in the MyRide app:

Click MyRide on the home page

Click “Get Started” in the “Your Active Tokens” section

Select “With a MyRide Barcode”

Once you’ve named and created your MyRide

barcode it will appear on the front page of your app

(no need to add funds)

You will receive a verification email once the Town of

* Lyons confirms your pass and you are ready to start
riding!
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Don’t have a pass already?

If you are not a current EcoPass holder or if you have not received an email
from town, please stop by Lyons Town Hall with a photo ID and proof of
residency to sign up for our EcoPass program. For any questions concerning
MyRide App set up, please contact Town Hall at (303) 823-6622 ext 35 or
email us at kmitchell@townoflyons.com
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Frequently Asked Questions

Whatis an EcoPass?

o An EcoPass is an unlimited transit pass that lets you ride all of RTD’s bus
and rail services for free including the AB to the airport, and the FF to
Denver. The Lyons Flyer with service to/from Boulder-Lyons is always
free, no pass is required.

Does everyone need their own MyRide account?
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Yes, with the new RTD MyRide account system, everyone needs their
own unique email address and their own account.

What about kids? Do they need an account?
*

Youth ages 19 and under ride free through August 2024, and do not
need an account or pass to ride.

What if | don’t have a smartphone?
*

Please reach out to Town staff, there is an alternative to the app but
your current green EcoPass card will no longer work.

How can | tell if the app is working and | am ready to ride?
*

If a MyRide Barcode appears in your app, you are ready to ride.

My Barcode isn’t scanning on the bus... what should | do?
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Try holding your phone still, or in a different position.
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